
David Hirth Insurance Agency would 
recommend Nuvera to anyone consid-

ering a new phone system.

David Hirth Insurance Agency’s Challenge
David Hirth Insurance is an independent agency in New 
Ulm, Minnesota. They needed a well-functioning phone 
system to better serve their current and prospective 
customers. Their existing phone system needed to be 
updated as the call clarity didn’t meet today’s phone 
standards, and they were looking for a system that was 
easy-to-use and gave them additional calling features. 

Why They Chose Nuvera
David Hirth Insurance Agency looked at a number of 
different carriers in their search for a phone system that 
could meet their demands. They searched both locally 
and with metro companies for traditional phone and VoIP 
options. They chose Nuvera, as they are a local company 
who has always done a great job in the past and could be 
trusted to provide that same service in the future. David 
Hirth wanted a company that would provide exceptional 
customer service and IT knowledge, while also offering a 
competitive monthly rate. Nuvera was able to check each 
of these boxes with their expertise and state-of-the-art 
FlexVoice phone system, powered by Broadworks. 

How The Product Has Helped and Their 
Experience With Nuvera
Nuvera’s FlexVoice solution has not only given David 
Hirth Insurance Agency a crystal-clear connection that 
is reliable, easy to use and priced competitively, but 
Nuvera also provided a seamless transition from their 
old system. David Hirth’s employees were allowed the 
freedom to continue concentrating on their day-to-
day tasks as Nuvera’s team of experts transitioned the 
system over and trained the employees on the new 
phone functions. David Hirth has been so pleased 
with the service he has received that he continues to 
recommend Nuvera service to his own clients. 
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“Our service with Nuvera has been excellent, 
and the transition from our old system has 
been seamless. I would highly recommend 
Nuvera to anyone considering a new or 
replacement phone system.” 

– David Hirth, Agency Owner

“We chose Nuvera and are very happy with 
our decision. I have referred many of my 
clients to Nuvera and they have had the same 
experience as we have had.”  

– David Hirth, Agency Owner


